
RESIDENTIAL SERVICE WARRANTY

Thank you for your recent business.  We appreciate it and offer you the following

warranties on products purchased from us.

100% Satisfaction

If you are not satisfied with your finished product after 90 days, we will repair,

replace or exchange it for another product.  We want you to be happy.

One Year Full Warranty

If we installed the product and you have any product failure or installation

problem, we will come to your home and repair or replace the defective product at

no charge to you, not even a charge for installation.  After one year, we will only

charge you a trip charge or you may bring your product to our showroom for

repairs.

Manufacturer’s Warranty Service

We will provide you with the manufacturer’s warranty, usually a LIFETIME

LIMITED WARRANTY, and will process, return to the manufacturer, pay the

freight, and expedite the process of having your product repaired or replaced as

covered in the manufacturer’s warranties.

Thank you for purchasing from Custom Expressions.  Please tell your friends and

neighbors about us, and let us assure you of many years of satisfaction with your

quality custom window covering products.

Richard Lee

Owner
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